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The world is moving at a
new speed, it expects this
of official statistics
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Switch to Digital

reducing costs of surveys,
# increasing the response time and
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“"‘\" improving survey relevance and timeliness
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600 SUpPervisors
12,000 interviewers

100,000 interviews/day

2, 7 million interviews




2.7 m questionnaires in 47 days

Assignment control better survey management

Questionnaire GPS tagged ring-fenced sampled
points

Data handed to content on last day of mop up

Developed capacity to assist in broader data
ecosystem

Frame/ sample/ system integration

FWU Creation
Training method/time? ( Soft skills)

Recruitment and Linking the GIS
Automated Bulk rejections vs Key
Reassignment and sweeping
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Dissemination
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Government

KEY INDICATORS
Stats SA Publishes More &
Than 260 Releases

Annually Q.\&
Agriculture National,Provincial

Q and Local Spending.
Q/ Ecosystems ; :
g Service Delivery by
Emissions

Municipalities,
Tertiary Institutions

Governance,

Public Safety Key GDP, CPI ,PPI

C r i me an d d Justi Indicators Primary Secondary
. (agpsjl;; - and Tertiary Sectors E conom y
Justice

Population Estimates
Migration and Tourism
Births, Deaths
Mortality and Causes of
Death

Health and Nutrition

Population Society
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Stats SA Integrated Communications &
Marketing Strategy
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THE STRATEGIC THRUST

Trust is earned over time it
needs constant investment in
brand Stats SA

Increased use of our
numbers is the ultimate
proof of relevance

To reposition Stats SA as a trusted brand to increase the participation in collection and use of statistics

We acknowledge that we
need to move beyond our
current level of perception
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Declining response rates
need to be halted and
reversed




Challenges and oppurtunities

Trust In government is low 21 “Fake News”
% (Edelman Barometer) phenomenon is growing

To reposition Stats SA as a trusted brand to increase the participation in collection and use of statistics

Big Data
Social Media instant access to 24/7 news cycle,
various data sources, impact
brand
N
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To increase use of Statistics we can either

make stats easier to understand

increase statistical literacy
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Publications

PULSE

Intranet Thematic data stories

3 "
Fileplan U 0 gL Stats Biz newsletter

_____ . ) % Infographics
Stats SA

; Theme pages
website

Stats SA App
Dissemination

channels

Roambi

Digital
Excel files products
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Social
media

Facebook

Twitter

:" Media
\ related

o B L

Press conferences
Presentations
Interviews

Sound “bytes”

Teleconferences

Animated videos
Newspaper articles
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Thematic data

Stats Biatter

:" Stats SA

\  website
Y i

Data Stories in particular allow an
accessible overview of a statistical
release, aimed at being easily
readable and designed to be picked
up by the media for further use
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—@ Thome pages

Home Find Siallstics -

Stavts Bir riewesle

Infographics

Data story on

STATS SA

STATESTICS SOUTH AFRICA THE SOUTH AFRICA | KAOW, THE HOME | LINDERSTAND

Puhlicationg ~ Census -

Suppliers. = About Lis =

Home J Articlas ¢ The sacret il of a slab of chocolate
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The secret life of a slab of chocolate

Yiou might celebrate 'Workd Chocolate Day today {F July) by Sitng back and feasting on your tavourtle siab of sugary
goodness. A1 Stats SA, we love our chocolste. Sulwe alsa love data and all things s1Etistical. Sa, to honaur taday, we've
1e3sad out a few facts about the price of chooolats that you, as a chacaholic, may find interesting.

Stats 5A has siready delved desp into the data to give you Insight Into the price behaviour of beer and cake. Moy, we 1um our
abiention to an 80-gram skab of chacolate

Ready ftor ihe bad news? The average price of an A0-gram stab has risen by 39% over the st wo years. You would fave paid
an average price of B9 52 for a slab in May 2014 Now, in lay 2016 a slab wiodd have get von back R13.27
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Cur hurrile BI-gram slab has nsen in price Faskes than sugan, swesls and dessen praducls in genesal (+21%), meaal (+12%)
pread and cereals (+19%), ol (+16%), vegelables (+20%) and e beverages (+23%)).

In & presious story, we had a ook al how he average pces for cake, chocolabe and ice cream hawe changed over bme. The
updated chart below show's o quickly the average pnoe of an 30-gram slab has nisen. So. i chocolabe 15 your favoure, 1
mighl be @ good sdea to consider swilching over i something else bo salishy your sweet oth.

Chocolate

B = | Search

Publication Schedule Yrdted!

27 Feb, Discussion Socument an
hiobor ...

27 Feb, Education Series volume IV
Es...

27 Feb, DiEcussion document an

ACTIT
Recently Published
Statistics of Liguidations and . .
Export and import unit vakue in...
Consumer Pnce Index (TP

Recent Articles/Stories

Stateslician-General (o release the
Educalion Senss Volume I Earty
Childhgod Develepment in South
Alnca

Rew version of SupenVEEBZ 15 now
avallabie
INTERNSHIP OFPORTUMITIES
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Less than 500 words
Includes at least one graphic
Heading

The first line that draws
attention

Moving beyond reporting

just key results

 Trend

* Element within the
publication that isn’t
discussed often

* Links to other
publications

 Links to current
news in the media

References



Data stories are often accompanied by infographics

Govemment spends more on servicing Environmental protection: notable public spenders
debt than on tertiary education 5 Eleven extra-budgetary accounts (EBAS) assisted govemment with environmental protection in 201516

Brmakdown of total South African
South African National Parks | R - - o

gavernmenl spending in 2018016 L
kwaZulu-Natal Nature Conservaticn Board [l = 107 miion

South African National Biodiversity nstitute [l s22 miven

cape Nature [l rs0s muon
Eastern Gape Parks and Tourism Agency [ 208 maon
isimangaliso Wetiand Park [l r142 muon
NEW KEY TEMS IN
North West Parks Board ] 120 miion : THE INFLATICH
BASKET
KwaZulu-Natal Sharks Board | Re7 mitin
Inganyama Trust Board | rea muien

North West Parks and Tourism Board | ra3muon

National Radioactive Waste Disposal Institute | Ra million

TATS SA
ST STATSSA OB e STS3R SO
Where do South African non-profit institutions get their money from? S Developing infrastructure
Incomo fiow by source {on the Joft) and typo of institution (en the right} for the yoar 2014 Sho pping space Ths South African public-sestor <oen: 26% ot
Average value per square melre for building plans passed in 2015, by province e
GP R8 121
Sodial services
Government WC R 7909
subsidies
KZN R7 875
Education & research RSA R7 364
TOTAL CAPIT:
Donations @ R284 BILLION
i J Development & housing MP EE120T X )
income = 3 E
j B B z "
Bales Law & politics NW
R5 447 o
Membership subscriptions amy Enviranment - = e

i Culiure & recreation
Inernational | NC R4576
=== Reiigion

- Business assacialions

R e B 2015 Tomssar & e o s

Sourcs: KNpWAWSISESSAGOVIA  SINSICS OF S MON-SOAt Sastor far Soutn Afnsa, 200610 2019

o : : s ; Which South African public entities receive the most revenue?
Municipal debt-to-income ratio for o The rise in the average price of a tray Breakdown of incame received by 232 public enlities” in 20145 (from & lotal of R192 billion)
metropolitan and local municipalities
201617 , o

o R

of 18 eggs over the last year, from
R36,49 to R42,65*

| Healih

Laboratory & huditor-General

R3 billion

84 haional Parks.
Rabillion
Estaral Connission
R2billion

Property
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Search engines: Data Stories obtain top rankings for certain search terms
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Thermatic data storkes

Stats Rir news|

Infographics

Works well with our growing social
e | R media audience

W Heme  About Thee scret Iife of a slais of chocod ) |ave an 2azounti Loa in-

The secret life of a slab of chocolate

Top Latest People Photos Videos Mews Broadcasts 5
TESE Twects w Tha secrat ie of a slab of chacolats ~ta7wsa g0 ra/Ip- 0010
#DeninGezmiy ) 1 [}
4 373 Tawsts
E T ] Stats SA S 5154 - 20 lul MG e
19 Tosmatn . Thee scxret life of a slab of 4chocolate: catch 5G Lehohla on @ Radio2000Z4 just
Comeast after 7:30 bithy/291sH5z
01,035 Tarmats
Bl
Anthany Davis
21.5K Tweets
LEE]
FEL
AU [wmeks -
Toby Young 3
3857 Twoets | §
L
i Thr e agee procse ol an
& Z008 Twiller Abaoul Help Cenber  Tersm - o m.r.:::r“lhf-nhj
Privacypolicy Cookies  Ads info
39%
u wnce My H94
L
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FinanzLinksECONOMY & FnanzlinksWELT - 7 Jul 2018 “w
|ll BS S0UTH AFRICA The seoret life of a slab of chocolate: Tou might celebrate
World Checalate Day today (0 July) oy derib/ LR

o el v

Kim Costzes himctzes - 8 Jul 2006 e
The secrat life of a slab of chooolate =tatmsa.govra/ Tp-A012
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PE the sweetest
bar none

East Cape offers chncuhuhcs blggest bang for their buck

HE Emsiorn Cape
s oved W
Enes b ey
the bar = a choco-
Bate bar e is -
anid m il e,
Wi b er, Wl Sweonir
Although ¥ou cann -
vocn ke et ik South Al
ra's chocolate prices leave
gonwe Ahrcagh 1he ol in e
P Ewa vears, chocsholie In
the provines sidll gee o kot mone
b for e bk, wih chiooo
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ahemd of SIgAr. #hens

L
i o e prochEcts in gendcr-
al, which wereep Z1%

EWEET TREATE: hi-lle Janes, 19, a1 Ganacke Patizserie and

Checalatior in Baywest Mall

W May 2914, He averge
price of am fy alab was f952
rmpaesd with R11.27 in May
this year: This mepns B has -
san In price baster B msal

P FREDUIN ADRRUN

up 125 hernd and cermabs, up
by 155 il g by
il TG, and i
terveragen, up by 21N

T avers g i of i s bl of

rhorolake in the Fastem Cape
m el this e wam B 155

Chaalad b o Mg kg s
wers mec wo ik, They wee
paying €L dor am g skah

In mosi oiber provincess in
My, prices wors ahovs R12

& In Keadalufaik the v
orape ploe was BRI ET;

®1n e Fres Same, (he g
crage peioe wins B12.15;

#® In1he Norih Wes, the as
erage price wat B11IE;

W I 1k Wb Cages, s
AT A Pk s 0

#In she Wesmern Uape, she
s e v RO @ sl

W0 Clanesg, e s
prriiewas 1L 50

Ma doia waz avalable b

l.ll"_ml,ﬂ
i Marsla cocwee o

At aaclios Piatunente gl Clusca
Rt 5l Forywasst filall xsgl the
avernge ke of on S sinh
comkl he lower m the I.:n-rn
e Dz o Col Do
bt e s
and ety o b

" ikinkihat | lower franapori
ogie] wounld b nhe maior con
Aribming EBacior,” b sad

*Hagt Hiky slade el comaqy iy
slaha comb €t g sn B0 eack
ab mode exclusive orcisenal
chosHakiers, becauss of dho
et af oooos butker wseil.

“The i e et biifler, the
Bt lsor Hhaes et v ol picsw -
penaiyve e elrookate.”

Mestke 54 sl Blondolies 5.4
conli] ik Fom sl B Bgieaia
o cammam il hidope dendline

The Herald 28 July 2016
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Picked up by traditional
print media

EC sweetens cost of chocolate bar

By LEE-ANME BUTLER and
RAOXANNE HEMDERBON

THE Eagtermn Cape has
provve] il ks how o
ol thr haar - A chocolaig
b, 1k 185 - and in this
vase, b Jower, U
SWECiCT.

Allboogh you  cem't
sugar enat the: fad BA's
chocolie prices  have
pone Lhrpagh Ehe mofl in
the past lwo vears, choco-
halies [s Ehe pesines sHll
gt 4 lol mere har fof

thesir burck with chocolaic
prices so low they can
g e ol the trea in
It oty oof the Uilde.
Thit's accortling Lo dar
ta released by Statistics
douth Afrlch  detalling
U et T of vour B

slab of ehooolale
But with majr man
ularturers  like  Nestle

Soulh Altkca producig
their choostate amd oon
fectiopery  producis in
Emat Laondon asd Klon-
ileleE Soulh Al pio-

Daily Dispatch 28 July 2016

ducing thewr Cadbury
choonlnbes  oml  mndee
tiomiry rnducts m Port
Elizaheth |ramsporia-
Rion costs i (e provinee
are minzmal.

The itk ahonvs Thal o
arverage chcolile prines
hive nsen by 4% over
the msl tan wors
mhiad of sUgAT. SWETER
amil dessert produds in
peneral, which were up
1% in the same

In May M4, the aw
oFEe price of & Ay alah

was H852,  compared
with nn vermge price of
R1227 in May this year ,

This means the deco-
late bar s rsen in price
faster than meal, which
whE W 13% bread and
L*::Elh-.. up by Ilf:ﬂml.
wp by 16%; vogeta up
by 2rs; and hot bever
agrs, up by ik

The sverage price of a
dali n thi Eagtorn Cape
in My was H1L53

In mast ather presin-
o b0 MY, prces wehe

stting above the K13
mark
Artsanal  chaoonlatior
Ela van Cofllie Vosloo
who makes fine Belgian
cioculales thaough her
hizin A, Sjukla, cakd she
ladivved  Easfern Ciga:
prices were bower due o
transport  oueds  being
Kt &0 A pinism
Vemloo sabd  artisan
cheenlatiere wae highor
tages of poona bul-
ter which wemld alsa in-
paid the prkes
S m—




Social media is used extensively to create awareness and ignite conversation

related to published stories

Stats SA @ o
statsse  @StatsSA
9,8m million people were #employed during
Q1:2018, up by 0,6% compared with the
previous quarter. Biggest gains were in the
community services industry. #Trade
recorded biggest job losses #StatsSA
bit.ly/2KjRKqt

JARTER-ON-QUARTER EMPLOYMENT G

18 : Q1 EMPLOYMENT RESULTS oo 2

The total number of
persons employed in
’ 2018:Q1

\RTER-ON-QUARTER EMPLOYMENT LOSSES

I e e
%3y @ 8 &
III..-" -.‘I ,‘I
:

‘mployment has increased by There was an annual increase 1 o
& 000 in March 2018 quarter 74 000 jobs in 2018:Q1 compai

ompared to December 2017 with the same quarer of 2017,

uarter.

USsA @ o

11:36 AM - 26 Jun 2018

90 Retweets 61likes (8 e‘g $ ‘ @ a “ '“ &

Q a 1 90 O 61 1]
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Stats SA @
sTatss¢ @StatsSA

13,6% of South African Households lives in
informal dwellings. Around a fifth of
households in North West & Gauteng live in
informal dwellings #StatsSA #GHS
bit.ly/2K7m5bY

JXIMATELY ONE-FIFTH OF HOUSEHOLDS LIVED IN INFORMAL DWELLET INCREASING NEED FOR HOUSING, THE NUMBER OF FORMAL DW
HWEST AND GAUTENG INCREASED SHARPLY OVER THE PAST 15 YEARS. The shortfall is, howeve
ase in informal dwallings.

FORMAL DWELLINGS

rica

6

assA B saaiinny S

X2 2003 2004 2005 2006 2007 2008 2008 2010 2011 2012 2013 2014 2015 2016 207

11:50 AM - 21 Jun 2018
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ARTICLES PER MONTH AUDIENCE REACH AD VALUE

1400 1400 406

755
32
000 413 /

Apr-19 May-19 Jun-19 Jul-19 Apr-19 May-19 Jun-19 Jul-19 Apr-19 May-19 Jun-19 Jul-19

TWITTER GROWTH FACEBOOK GROWTH

APRIL - JULY 2019

1448
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2017/18

Articles per Month

e——2018/19
2500 JAN 2019-JUL 2019: 5 914
1400
. 1000
500 — 32!
-500 January February March April YEW e iy

Articles: The number of appearances in articles (where we were mention in articles)

. = 2017/18
JAN 2019- JUL 2019: 2 831 AUdlence reaCh (MII) =—2018/19
1200
700
200 /\/ —
-300 January February March April \YEL, June July

Audience reach: potential number of people reached by our content/content mentioning Stats SA

AD Value (Mil)
600 JAN 2019- JUL 2019: 855M

400
200 /

IELIVETRY February March April May June July

2017/18 emm=?2018/19

N '/
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Sound bytes and Video Clips

TATS SA
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Outreach
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Soccer4Stats
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Maths4Stats
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Extensive Media Engagements
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Animations

N _(TookEARLY RETIREMENT
5 YEARS MOTHER

[msw‘rﬂum\‘ —— T g el N —y —
1KMOW, THE HOME ; - - §

= P W v ALL THE CHANGES
| UNDERS TAND o | 3 AL ¥ N mwwn:mnnﬂ]

Modern Statisticians need to tell the story of our Country
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